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Mission 
 
The mission of Shalom Austin is to enhance the quality of Jewish life in 
the greater Austin area and around the world through philanthropy, 
education, social service, culture, spirituality and total wellness.  
  
 

 
Jewish Community Center (JCC): Serving Your Social, Cultural, Educational, Fitness 
and Wellness Needs 
 
The primary programming branch, serving the social, cultural, educational, fitness and 
wellness needs of adults, senior adults, teens, children, parents and families. 
 
 

The Youth and Teen Department of the JCC welcomes your participation and involvement in helping 
to create quality programs for all of our children (K-12).   
 
Please call us at 512-735-8050 (temporary phone number: 512-483-1322) with your comments, 
suggestions and ideas.   
  
A fully licensed child-care center, Kids Connection after-school care program provides trained staff 
and a supportive environment, perfect for developing friendships and building self-esteem. Kids 
enjoy everything the JCC has to offer, from large indoor spaces and a gymnasium to the lush 
grounds and outdoor fields! Each day, kids enjoy healthy snacks and participate in outside activities, 
crafts, homework time and more! 
 
This is an unprecedented school year and as a result we have created safety standards and 
procedures that will lead us to a safe and fun school year at Shalom Austin.  
 
Shalom Austin School-Aged 2020 Policies and Procedures 
  
Note: The following document has been compiled with the guidance from the Centers for 
Disease Control (CDC), Texas Health and Human Services, American Camp Association, 
Association of School Nurses and the Shalom Austin Emergency Response Team.  
 
The safety and health of our participants, families and staff is our number 1 priority. We have been 
open since July and have proven our ability to provide a safe and fun place for our children. Our 
facility has been and will continuously be cleaned, disinfected and sanitized. Our staff has undergone 
extensive training on best practices in preventing the spread of COVID-19. We continue to maintain 
high health and safety standards.  
  
However, Coronavirus, COVID-19 is an extremely contagious virus that spreads easily through 
person-to-person contact that are close enough to share droplets generated by coughing, sneezing, 
speaking, and breathing. COVID-19 can also be spread by touching objects where contaminated 
droplets have landed. The virus that causes COVID-19 can spread to others by infected persons 
who have few or no symptoms.  Even if an infected person is only mildly ill, the people they spread it 
to may become seriously ill or even die, especially if that person is 65 or older or has pre-existing 
health conditions that place them at a higher risk.  
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Participating in Kids Connection or accessing Shalom Austin facilities could increase the risk of 
contracting COVID-19. Shalom Austin cannot guarantee that COVID-19 infection will not occur 
through participation in Kids Connection or accessing Shalom Austin facilities.  
 
 
PLEASE CAREFULLY READ THROUGH THE FOLLOWING RULES AND REGULATIONS AND 
REMEMBER THAT EVERYTHING INCLUDED IS IN THE EFFORT TO KEEP YOUR CHILD(REN) 
SAFE AND HEALTHY. 

 
Important Health and Safety Forms Required Before Attending Kids Connection 
All children must have an up-to-date Health and Immunization Form signed and stamped by their 
pediatrician. A copy of the physician’s most recent immunization record for this child must accompany 
this statement. PER LICENSING REQUIREMENTS: ALL IMMUNIZATION RECORDS MUST HAVE 
A DOCTOR’S STAMP (INCLUDING ADDRESS) AND AUTHORIZING SIGNATURE. A list of 
vaccines required can be found here: https://www.dshs.state.tx.us/immunize/docs/school/6-15_2014-
2015.pdf Note: “My Chart” records without the aforementioned are not acceptable.  
 
Several other forms were included in your confirmation email/registration packet and must be 
returned before your child’s application is considered complete. These forms are important, and some 
are required by the Department of Protective and Regulatory Services, our licensing organization. If 
information changes during the year, such as work phone numbers or emergency names, it is 
imperative that we be notified.  
 
(If you have previously submitted your new paperwork packet for JCamps 2020 or All Day at the J, 
you do not need to re-submit for Kids Connection.) 
 
 
The following forms must be returned or uploaded to your account online: 
 

1. Physician’s Examination Form 
2. Vaccination/Immunization Shot Records 
3. School Aged Code of Honor 
4. Medication Authorization (when needed) 

 
 
Medications  
If your child has medication that needs to be administered during Kids Connection hours, it should be 
sent with a Medical Authorization Form to the Youth and Teen Department. This form can be found 
on your CampInTouch account or you may request one from the Youth and Teen office at 
YouthandTeenOffice@ShalomAustin.org. Medications must be sent in the original bottles with the 
prescribed dosage and the child’s name indicated on the label. All medications are administered by 
the Youth and Teen Admin Team. Medications will not be administered unless a form has been 
completed. A log is kept recording the time and dosage of medication administered. Medication and 
special needs must be indicated on the child’s profile and medical forms. 
  

NO CHILD WILL BE PERMITTED IN KIDS CONNECTION UNLESS THEIR PAPERWORK HAS 
BEEN RECEIVED. 

 
 
 
 

 

https://www.dshs.state.tx.us/immunize/docs/school/6-15_2014-2015.pdf
https://www.dshs.state.tx.us/immunize/docs/school/6-15_2014-2015.pdf
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Health Screenings  
All individuals will be required to undergo a health screening prior to entering the building, 
conducted by an Shalom Austin staff member. This will occur at your child’s school when we 
pick them up. 
 
Health screenings will include the following:  

• A visual inspection of the individual for signs of illness (flushed cheeks, rapid breathing or 
difficulty breathing without recent physical activity, fatigue, or extreme fussiness), and confirm 
that the child is not experiencing coughing or shortness of breath.  

• Temperature will be taken and must be less than 99.6 degrees without the use of fever 
reducing medication.  

• Parents will be asked to respond to the following General Health Questionnaire which asks:  
• Have you recently been diagnosed with a lab-confirmed pandemic illness?  
• Have you recently been in close contact with someone with a suspected or lab- confirmed 

pandemic illness?  
• Do you, or someone you have close contact with exhibit any of the following symptoms:  

o Fever  
o A new or worsening cough  
o Shortness of breath, difficulty breathing, pain when breathing  
o Loss of smell or taste  
o Chills, shivering  
o Headache  
o Congestion 
o Sore Throat  
o Muscle Pain  

  
Illness Exclusion Policy for Staff and Children  
Any staff or child who exhibits signs or symptoms of possible illness with COVID-19 or other 
communicable disease during Health Screenings will not be transported by our staff from their school 
to our campus. If this situation occurs, you will be contacted immediately, and it will be your 
responsibility to pick your child up from their school. Any staff or child who develops new or 
worsening symptoms while at Kids Connection will be sent home immediately. If a child is exhibiting 
symptoms of illness, they will be removed from their group and made comfortable in 
the school isolation room to wait for a parent to pick up. Parents are asked to pick-up within 30 
minutes. If a staff member exhibits symptoms of illness, they will be required to leave immediately.  
 
Symptoms include:  

• A new or worsening cough  
• Shortness of breath or difficulty breathing  
• Chills  
• Repeated shaking with chills  
• Muscle pain  
• Congestion 
• Headache  
• Sore throat  
• Loss of taste or smell  
• Diarrhea  

Feeling feverish or a measured temperature greater than or equal to 99.6 degrees 
Fahrenheit  

• Known close contact with a person who is lab-confirmed to have COVID-19  
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When we send your child home: 

• We require that you take your child to the doctor. 
• The doctor will determine whether or not a COVID-19 test is necessary. 
• In order to return, you will need to bring a doctor’s note that states all the following: 

o if a COVID-19 test was administered and the results 
o a diagnosis and 
o a date when it is safe for your child to return to school 

If you have more than one child in ANY of our programs: all siblings must stay home or go home until 
the child who is ill has been given a doctor’s note that states he/she can return to school. 
 
In order to curb the spread of COVID-19, and other communicable diseases, it is vital that staff 
and children remain at home when showing signs and symptoms of any illness.  
 
Return Policy After Illness for Staff and Children  
  
Kids Connection will only allow staff or children with any of the signs or symptoms listed above to 
return to the program if the following procedures have been followed:  

• If diagnosed with COVID-19, the individual may return to the program when all three of the 
following criteria are met:  

o At least 3 days (72 hours) have passed since recovery (resolution of fever without fever- 
reducing medications)  

o Improvement in respiratory symptoms (cough, shortness of breath)  
o At least 10 days have passed since symptoms first appeared  

• In the case of an individual who has symptoms that could be COVID-19, but chooses not to be 
evaluated by a medical professional or tested for COVID-19, the individual is assumed to have 
COVID-19, and may not return to Shalom Austin until the child has completed the same three-
step criteria listed above.  

• If the individual has symptoms that could be COVID-19 and wants to return to the 
program before completing the above self-isolation period, the individual must obtain a 
medical professional’s note clearing the child for return based on an alternative diagnosis or a 
negative COVID-19 test.  

 
If there is a person in the household who is ill, the child may not attend Kids 
Connection until all are well in the household.  
 
If a parent believes that a person in the household has had close contact to someone with COVID-
19 but are not currently ill, but they are not currently exhibiting symptoms, they should monitor their 
health for the above symptoms during the 14 days after the last day they were in close contact with 
the sick individual.  
 
Kids Connection will not allow any child or staff with known close contact to a person who 
has been lab-confirmed to have COVID-19 to return to Shalom Austin until the end of the 14-
day self-quarantine period from the last day of exposure.  
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Preventative Health Measures & Infection Control 
  
Enhanced Cleaning & Disinfecting Procedures  

• All cleaning materials and disinfectants will be EPA registered and fragrance-free.  
• Staff will clean and disinfect surfaces and objects that are frequently touched throughout the 

day (doorknobs, light switches, sink handles, countertops, desks, chairs, cubbies) and 
materials used will be disinfected throughout and at the end of the day.  

• Common areas will be sanitized throughout the day and after high usage times.  
• Bathrooms will be continuously cleaned and sanitized throughout the day.  

Masks and Clothing  
• All masks must be labeled.  
• Staff, parents and children 3 years age and older must wear masks during drop off and pick 

up.  
• Staff will wear masks inside or when in close contact with children. Safety glasses and face 

shields are optional.  
• Reusable masks must be cleaned daily.  

  
ALL children and staff will need to have at least 2 full changes of clean clothes on hand at all 
times.  
 
Healthy Hand Hygiene  
All children and staff will engage in regular hand hygiene throughout the day, as needed, using 
Centers for Disease Control recommended hand washing methods.  
 
Staff and children will be required to wash hands at the following times:  

• Arrival to the facility and after breaks  
• Before and after preparing food or drinks  
• Before or after eating or handling food, or feeding children  
• Before and after administering medication or medical ointment  
• After using the toilet  
• After coming in contact with bodily fluid  
• After playing outdoors  
• Anytime a child places their hands in their mouth or picks their nose  
• Sanitizing Stations will be available in the classrooms, shared spaces and high-traffic 

areas.  
  
Social Distancing Strategies  
Kids Connection staff will implement the following social distancing strategies:  

• Staff will maintain at least 6 ft. of separation from other adults as much as possible  
• When 6 ft. of separation is not feasible, other measures, such as face covering, hand hygiene, 

cough etiquette, cleanliness, and sanitation will be rigorously practiced.  
• Children will be with their classroom staff and will be kept away from other adults by staggering 

outdoor play times and keeping groups separate at all times. Support staff will be assigned to 
each group to assist as needed or substitute when a staff member is out.  

• Staff will work to minimize time standing in lines, keeping children at safe distances apart from 
each other whenever possible.  

• Staff will rearrange classrooms and seating arrangements to increase the distance between 
children during table work and meals/snacks.  
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Keeping our Community Safe and Healthy:  

• Open and honest communication is key during this time!  
• We ask that families and staff maintain responsible social distancing practices and mask 

wearing outside of our program, as well as limit travel during the time school is in session. 
• We are committed to reopening and providing a high-quality program where families feel 

comfortable dropping off their children and staff feel comfortable coming to work. We 
appreciate your efforts limiting the risk of exposure to all members of our community.  

  
Confirmed SINGLE Case of COVID-19 at Kids Connection  

• Close affected areas as quickly as possible for a minimum of 48 hours  
• Restrict all access for 24 hours to deep clean and sanitize affected areas after 24-hours  
• Contact Austin Public Health to report the presence of COVID-19 in our facility, who will advise 

us on specific closing and reopening procedures  
• Contact Child Care Licensing to report the presence of COVID-19 in our facility.  
• Close off areas used by the person who is sick  
• One outside doors and adjust HVAC settings to increase air circulation in these areas  
• Wait up to 24 hours to allow infected respiratory droplets to settle before reentering these 

areas to clean and disinfect 
• Clean and disinfect all areas used by the person who is sick (i.e. classrooms, bathrooms, 

offices, common areas, etc.) 
• Continue routine cleaning and disinfection schedule  
• Investigate the person’s 7-day history of campus activity 

 
Confirmed Cases of COVID-19 in our Community or SIGNIFICANT INCREASE in Community Spread 

• Contact Austin Public Health to report the presence of COVID-19 in our facility, who will 
advise us on the specific closing and reopening procedures 

• Contact Child Care Licensing to report the presence of COVID-19 in our facility 
• Close off areas used by the person who is sick 
• Wait up to 24 hours to allow infected respiratory droplets to settle before reentering 

these areas to clean and disinfect 
• Clean and disinfect all areas used by the person who is sick (i.e. classrooms, 

bathrooms, offices, common areas, etc.) 
• Continue routine cleaning and disinfection schedule  
• Investigate the person’s 7-day history of campus activity 

 
Implement contingency plans for 14-day quarantine closure; Austin Public Health and Child 
Care Licensing will advise on steps for reopening after the required 14-day 
quarantine closure.  
 
 
Access to our Center   
Shalom Austin will allow only the following individuals to enter the facilities:  

• Operation staff  
• Persons with legal authority to enter, including law enforcement officers, licensing staff, and 

Department of Family and Protective Services staff  
• Children enrolled in the program  
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• Parents who have children enrolled and present at the operation will only be allowed to 
enter when absolutely necessary, as determined by the Youth and Teen Admin in 
cooperation with individual families.  

  
All persons entering will need to undergo a Health Screening before being admitted into the building.  
 
Illness and Accidents Continued…. 
Please be prompt in letting staff know if your child is ill. Parents are notified if there is a case of 
communicable disease in Kids Connection, such as head lice or chicken pox. 
  
If your child is injured during Kids Connection, our staff will fill out a report. If necessary, we will notify 
you at home or work.   
   
Please adhere to the following guidelines in determining if your child is prepared to return to 
Kids Connection after an illness: 

1. Child is able to participate in all indoor/outdoor play without requiring special attention from 
staff, which would distract from the needs of the group. 

2. Child is fever-free for 24 hours without the aid of fever-reducing medications.  Fever-free is 
defined as below 99.6 degrees under the arm. 

3. Child has been free of vomiting for 24 hours. 
4. Child has been free of episodes of diarrhea or loose stool for 24 hours. 
5. Child is on prescribed medication by your doctor. 

 
If a child exhibits two or more symptoms of illness (e.g.: fever and coughing; fever and multiple 
episodes of diarrhea or loose, watery stools, etc.) or a more severs sign if illness, the counselor will 
contact the parents to schedule immediate pick-up. At that point, parents should provide Kids 
Connection with doctor clearance before the child returns.  If the child has a communicable disease, 
please notify Kids Connection as soon as possible so an illness notice may be posted & distributed 
for the benefit of the other parents with children attending Kids Connection. 
 
 
Schedule Flu Shots for Your Child 
This season, the American Academy of Pediatrics is recommending that children ages 6 months and 
older get a flu shot. Making sure you and your child get the vaccine is always a good idea, and even 
more so this fall. Flu season is coming, and as all parents know, cold and flu season always brings on 
a few respiratory viruses, runny noses, but this year there is the increased risk of getting both the flu 
and COVID-19. “Every time you get a virus it can predispose you to having another infection on top of 
it,” shared Dr. Flor M. Munoz, a pediatric infectious disease specialist at Texas Children’s Hospital in 
Houston. It is recommended that you visit your pediatrician to get the immunization during the month 
of September or October, the sooner the better. According to the CDC, Centers for Disease Control 
and Prevention, the flu season can begin as early as October and continue through April or May. To 
learn more, visit here.  
 
Class Sizes & Group Regulations  
Classroom groups will be consistent and stable each day. Our program will abide by the strict group 
sizes that meet or exceed the current Open Texas order standards.  Depending on the size of our 
program, children will be grouped by the school that they attend and will stay with that group from 
arrival until departure. If group sizes from a school are low, children from two or more schools may be 
grouped together. Each school will have 1-2 counselors depending on the number of children. The 

https://www.aappublications.org/news/2020/09/08/flupolicy090820
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same staff will be with your child’s group each day. Each of our groups will be separated within the 
large space of our Community Hall areas and will be set up for proper social distancing. 
 
 
 

Kids Connection Staff 
All Staff have been properly vetted and interviewed prior to interacting with any students. In 
compliance with Texas licensing rules and regulations each one has undergone a thorough 
background check and FBI fingerprint, as well as being CPR and First Aid certified. Staff attends 
extensive training before our program begins, in addition to continuous staff meetings and ongoing 
professional development sessions throughout the year. This year, all Shalom Austin staff have 
received enhanced trainings specific to COVID-19. There will be a Program Administrator on site 
every day to help plan and execute the daily activities.   
 
Program Components 

 
Kids Connection offers a wonderful alternative for parents who work or are otherwise occupied in the 
afternoons.  Licensed by Texas Health and Human Services, Kids Connection offers after-school care 
of the highest quality. In addition to healthy daily snacks, homework time, and creative and innovative 
activities, the program includes planned special interest areas utilizing art and music, the gymnasium, 
and outdoor play. A sample schedule is listed below.  
 

 
 
 
 
 
 
 
 
 
 

 
Food at Kids Connection 
A nutritious kosher afternoon snack is provided at Kids Connection. If your child has a food allergy, 
please note this on the online camper application, so that we may alert the staff. A monthly 
schedule of snacks will be distributed along with a calendar of events. Staff will wear gloves and a 
mask whenever helping children with their lunch and snack. Before snack times, each child is 
required to wash hands. Children are not allowed to share food or visit the vending machines on 
campus. Children may also bring their own kosher snacks if desired. 
 
Homework 
Monday through Thursday, children are given time to work on their homework. Staff members assist 
children, when possible. Children are encouraged, but never forced, to do their homework during 
this period.  Children who do not have homework are encouraged to engage in other quiet enrichment 
activities (worksheets, reading or learning games). In addition to homework time, children have an 
option to spend additional time doing homework or special school projects under the supervision of a 
staff member during activity time. 
 
 
 

Sample Activities Include: 
Fun Arts and Crafts 
Science Experiments 
Active and Organized Sports 
Outdoor Play/ Gym 
Friday Shabbat Programming 

Schedule: 
2:45PM---Kids Connection Staff begin to arrive at schools 
3:45PM---All Kids Connection children are checked-in and are 
engaged in activities outdoors or in the gym 
3:45PM---Transition Inside 
3:50PM---Snack and HW/Quiet Time 
4:15PM--- Activity Stations Begin 
4:30PM--- First Pick Up Time 
5:00PM---Second Pick Up Time, Transition Outside 
5:30PM---Final Pick Up Time and End of Kids Connection 
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Shabbat 
Each Friday, we observe Shabbat (Sabbath) by saying the blessings and sharing challah (bread).  On 
Shabbat, we celebrate a good week of learning, fun and friendships and look forward to a day of 
peace and harmony.   
 
Clothing 
Clothing should be comfortable, washable, and suitable for daily routine, which includes both messy 
and active projects. Occasionally, spills and accidents occur during the day, so we ask that your child 
bring a complete change of clothing to keep at Kids Connection. Outdoor activities are an integral part 
of the children's routine. Unless it's raining, the children will spend time outside each day. Parents are 
asked to dress their children appropriately for the seasonal weather.  This includes sending 
sunscreen or a jacket depending on the weather.  Sturdy footwear such as sneakers and shoes with 
non-slip soles are requested rather than sandals, flip flops, and crocs. 
 
Toys from Home 
Children should not bring trading cards or toys from home to Kids Connection.  This includes 
electronic devices such as phones, iPads, iPods, and handheld video gaming systems.  
 
Enrichment Activities 
 
While the JCC is not currently offering enrichment classes, we do expect this to change over the 
course of the year. When enrichment classes are open, an email will be sent out identifying your 
options. For activities and fees, parents should consult the JCC Program & Class Guide.  
 
If you end up registering your children for an enrichment class at the J, they may not be able to fully 
participate in ALL of the Kid Connection activities, depending on their scheduled class time, arrival, or 
departure. IT IS THE PARENT’S RESPONSIBILITY to inform the Kids Connection Staff of any extra-
curricular activities, including the class title, day and time, and the location of the class, so we may 
make arrangements for the child to be taken to his/her class and bring the child back and rejoin Kids 
Connection if required. It is strongly recommended not to sign up your child for back to back 
enrichment classes as it is extremely challenging to execute. 
 
Communication 

 
The director and staff of the Youth & Teen Department want you to feel welcome. If we begin the 
KC/Home relationship with an open approach we can build trust. Then when issues arise, we can talk 
about them without hesitation. Your children's counselors are here to listen and respond to your input, 
and you should come to them for answers to questions or to offer support. Please consider 
scheduling a conference to discuss significant issues, rather than raising them at busy pick-up times. 
The director also welcomes your feedback and maintains an "open door" policy.  
 
 We will communicate with you by: 

1. Calling and/or sending home reports to inform you of unusual behaviors or specific incidents 
and/or accidents concerning your child. 

2. Sending monthly activity and holiday closing calendars home as well as posting these notices                
at the Kids Connection pick up desk.   

   
We hope you will communicate with us by: 

1. Notifying us of any event or changes at home that might affect your child. 
2. Notifying us if your child will be absent from Kids Connection by 12 noon. 
3. Notifying us immediately if your child comes down with a communicable disease. 
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4. Notifying us in writing of any schedule changes in your child’s care. 
 
Kids Connection Tuition 
 
Kids Connection monthly tuition is due on the 15th of each month (or the Friday before, should the 
15th fall on a weekend). When you register for Kids Connection, we are committing that spot for your 
child each month. Once payment is collected, no refunds will be granted.  
 
Monthly tuition is based on the number of days or weeks available for after school care. There are no 
make-up days for absences or missed days. Fees will not be pro-rated per days attended each 
month. 
  
Parents needing financial aid may apply for assistance by contacting FinancialAid@shalomaustin.org.   
 
Your placement in Kids Connection will be forfeited if payment is not received on time.   
 
All Registration Fees are non-refundable and non-transferable. There will be a $25 “Credit Card 
Decline Fee” charged to your credit card on file should your credit card be declined. 
 
Kids Connection program is dependent on the number of children enrolled. If the numbers are low, 
this program may not run.  
 
JCC MEMBERSHIP 
Kids Connection is a program offered by the Shalom Austin Jewish Community Center exclusively to 
members. A Family Membership is required for all participants in the Kids Connection program. With 
a JCC Family Membership, you are eligible for member rates for all JCC sponsored events and 
programs. Your family also has access to the Sports & Fitness Complex including a gym, year-round 
heated pool, groomed nature trail, picnic areas, sporting and theatrical events, and much more. 
Please visit our website for complete details. Make sure your membership is up to date at 
https://rebrand.ly/jccaccount.  
 

No child will be admitted to Kids Connection until your JCC Membership has been verified 
AND all forms are completely filled out, signed and submitted.  

 
 
Financial Assistance 
The JCC maintains a policy of adjusting fees according to family income. The process is strictly 
confidential. To request financial assistance forms, please contact FinancialAid@shalomaustin.org. In 
order to be eligible for the limited funds available for financial assistance, you must complete your 
registration online and pay the required registration fee(s) and/or deposit(s).  In addition, Hebrew Free 
Loan of Austin provides interest-free loans up to $2,500. Their website is www.hfla.org. You can 
contact them at 512-677-4352 or info@hfla.org. 
 
Absence Policy 
If your child will not attend Kids Connection due to illness, vacation or personal reasons, it is 
imperative to notify the Youth & Teen Office, at 512-735-8050, no later than 12:00 noon. You may be 
asked to provide a password so that your information may be verified over the phone or you may 
send an email to YouthandTeenOffice@ShalomAustin.org. If for some reason a call is not made, 
penalties will result on a monthly basis (penalties will not carry over into following months).  
These penalties are as follows: 

• No call 1 – a reminder will be given 

https://rebrand.ly/jccaccount
mailto:info@hfla.org
mailto:YouthandTeenOffice@ShalomAustin.org
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• No call 2 – a warning, stating the next course of action of charging a penalty fee will be given 
• No call 3 – a penalty fee of $5 will be attached to the monthly bill 
• No call 4 – a penalty fee of $10 will be attached to the monthly bill 
• No call 5 – a meeting with the director will be requested and further action will be discussed,  

        including possible dismissal from the program 
Please keep in mind that there are no tuition credits or reimbursements for absences. 
 
 
Transportation   
Our transportation service includes pick up from various locations around Austin and drop-off at the J. 
Children are responsible for meeting the JCC bus at the designated area, in a timely manner.  If your 
child is not present, we will call you and the other contact provided during registration.  The 
bus will wait no more than five minutes if a child is not present.  In the event that a child misses the 
bus, the parent will be responsible for their child’s transportation.   
 
Withdrawals 
Should you choose to cancel Kids Connection, please let us know in writing, via email, before the 
15th. Your JCC membership, separate from enrollment in the Kids Connection program, has a 30 day 
cancellation policy. We will not automatically cancel your JCC membership at the end of your child’s 
Kids Connection program term. If you choose to discontinue your membership when withdrawing 
from Kids Connection or at the end of your child’s program term, please request a cancellation form 
via e-mail to membership@shalomaustin.org.  
 
Changes 
Changes to your Kids Connection schedule; i.e. switching from 5 days a week to 3 days a week, must 
be made in writing 15 days in advance. 
 
Dismissal & Pick Up 

• Pick-Up will happen outside the building with limited contact between family members 
and staff.  

• Pick-up will occur at 3 times:   
o 4:30PM, 5:00PM, and 5:30PM. 
o You will need to let our staff know what time you will be picking up your child(ren) via 

this form: Kids Connection Pickup Time Form. 
o Should you need to change your pick-up time, please email 

YouthandTeenOffice@shalomaustin.org or call us at 512-735-8050 
• Staff, parents, and all children 3 years of age and older must wear a mask during these times.  
• Be sure to place your Kids Connection windshield placard on the passenger side of your 

dashboard. Placards will be handed out on your child’s first day of the program.  
• Hanging out before and after drop-off is not permitted. The playground, fields and other 

common areas are CLOSED at this time.  
 
Children must be picked up by authorized adults. It is imperative that we be notified in writing if an 
adult other than those listed on the application will pick up your child. Please fill out the “Authorized 
Grown Ups” form in your CampInTouch account to keep authorized pickups consistent. Notification 
may be taken over the phone if the adult is already listed in your child’s file as an emergency pick-up 
person. The alternate must present a valid Texas Driver’s License. Children will not be released to 
anyone under the age of 16. Parents who are legally separated or divorced must notify the 
director, in writing, and provide copies of any court order custody arrangements and how 
these will involve the child in the program. 
 

mailto:membership@shalomaustin.org
mailto:YouthandTeenOffice@shalomaustin.org
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Lateness 
In the event of an emergency, we request that you call the Youth & Teen Department to indicate that 
you will not be on time to pick your child up so that we can make appropriate arrangements.  After 
5:30 PM, a parent or the emergency pick-up person will be contacted. Parents will be charged a 
late fee of $35 plus $1 per minute after 5:30 PM. If excessive lateness becomes a problem, your 
child may be removed from the program and CPS may be contacted. 
 
 
Behavioral Guidelines 
    
To assure that our program runs smoothly, to protect the safety of all, to promote cooperation, and to 
assist our children in taking responsibility for their actions, the following are rules and procedures that 
every participant of Kids Connection must follow: 
  

1. Check in with a counselor immediately upon arrival to Kids Connection.  
2. Respect the property of the JCC and other participants. 
3. Behave in a responsible manner, being helpful and cooperative.  
4. Demonstrate courtesy and respect for one another.  
5. Respect counselors and follow directions.  

 
Please see the School Aged Code of Honor for a more detailed description and policies.  (This is one 
of the required Supplemental Forms due upon registration.)  
 
You will be asked to pick up your child should their behavior compromise safety. 

 
Safety & Emergency Procedures 
Kids Connection conducts routine fire and tornado drills. Building evacuation plans are posted by the 
door in each classroom. Please keep us up to date with all your emergency numbers in the event that 
we need to contact you. 
 
If the facility must be evacuated, JCC Security has arranged an alternate location to which we will 
move the children. If you learn that your child has been evacuated from the JCC Campus property, 
please go immediately to the following location: Northwest Hills United Methodist Church, 7050 
Village Center Dr. (Far West and Hart Lane), (512) 345-1743. 
 
Inclement Weather 
Kids Connection monitors the weather daily. We will adjust amount of outdoor play time if 
temperature/wind chill drops below 45 degrees and if temperature/heat index exceeds 100 degrees. 
In case of inclement weather, please check local radio/TV channels. The Youth and Teen Department 
follows the AISD inclement weather schedule. When AISD cancels school or afternoon programs due 
to inclement weather, Kids Connection and the JCC will be closed.  When AISD has a delayed 
opening, Kids Connection will be open. 
 
Child Abuse 
All Shalom Austin staff members are mandatory reporters of child abuse and neglect.  Kids 
Connection staff are required to participate in an annual training of a minimum of one hour regarding 
issues regarding and prevention techniques for child abuse and neglect, including warning signs that 
a child may be a victim of abuse or neglect.  Our staff also have access to licensed social workers on 
our staff of Shalom Austin. 
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As the safety and well being of kids in our program is our number one priority, any staff member who 
suspects that a child might be the victim of abuse or neglect is encouraged to report it to a supervisor 
and file a report with the State of Texas Department of Family and Protective services.  If you suspect 
that a child is the victim of abuse or neglect we also encourage you to file a report with the Texas 
Abuse Hotline at www.txabusehotline.org or 1-800-252-5400.  If you suspect a child is in immediate 
danger, as with all emergencies please call 911.  Parents of a child who is a victim of abuse or 
neglect can and should seek assistance and/or intervention by contacting the Texas Abuse Hotline. 

 
SHALOM AUSTIN JEWISH COMMUNITY CENTER KIDS CONNECTION 
 
2020-2021 FEE SCHEDULE 
       
JCC MEMBERSHIP: 
Kids Connection is a program offered by the Shalom Austin Jewish Community Center exclusively to 
members. A Family Membership is required for all participants in the Kids Connection program. With 
a JCC Family Membership, you are eligible for member rates for all JCC sponsored events and 
programs. Your family also has access to the Sports & Fitness Complex including a gym, year-round 
heated pool, groomed nature trail, picnic areas, sporting and theatrical events, and much more. 
Please visit our website for complete details. Make sure your membership is up to date at 
https://rebrand.ly/jccaccount.  
 
REGISTRATION FEE: $50.00 per child or $25 per child if attended All Day at the J or JCamps 2020. 
  
TUITION FEES:  These fees do not include school closings, vacation camps, or early release days.  
Actual program days vary each month. Fees will not be pro-rated per days attended each month. 
 

 
OPTIONS 
 
The 5-DAY PROGRAM begins after school (unless the child is picked up earlier and transported from 
area schools), and ends promptly at 5:30 PM.  There are no make-up days for absences or missed 
days. Fees will not be pro-rated per days attended each month. 
  
The 3-DAY PROGRAM begins after school (unless the child is picked up earlier and transported from 
area schools) and ends promptly at 5:30 PM. In order to keep the program consistent, the three days 
need to remain the same throughout the entire month. There are no make-up days for absences 
or missed days. Fees will not be pro-rated per days attended each month. If you want to change the 
days for the next month, please submit a written request two weeks before the actual change date.  
 
 
 
 
 
 
 
 
 
 
 
  

http://www.txabusehotline.org/
https://rebrand.ly/jccaccount
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